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IN THE UNITED STATES DISTRICT COURT  

NORTHERN DISTRICT OF TEXAS 

DALLAS DIVISION 

 
BRIGHTER IMAGE LAB, INC., § 

§ 

 

Plaintiff, §  

 §  

v. § CIVIL ACTION NO. ________ 

 §  

SHINY SMILE VENEERS, LLC AND 

THE GIDDYUP GROUP, INC., 

§ 

§ 

§ 

 

 §  

Defendants. §  

 
COMPLAINT AND APPLICATION FOR TEMPORARY AND PERMANENT 

INJUNCTION RELIEF 

 

TO THE HONORABLE JUDGE OF SAID COURT: 

 

 COMES NOW, Plaintiff Brighter Image Lab, Inc. (“Plaintiff”), and files this, its 

Complaint and Application for Temporary and Permanent Injunctive Relief, complaining of and 

against Defendants Shiny Smile Veneers, LLC and The GiddyUp Group, Inc. (collectively 

hereinafter referred to as the “Defendants”), and, for cause, would show unto this Honorable Court 

as follows: 

PARTIES 

 1. Plaintiff Brighter Image Lab, Inc. (“Brighter Image” and/or “Plaintiff”) is a 

Texas Corporation based in Tarrant County, Texas. Brighter Image’s citizenship is attributed to 

the citizenship of its sole member Bil Watson. Bil Watson’s citizenship is in the state of Texas. 

Therefore, Plaintiff’s citizenship is in Texas. 

2. Defendant Shiny Smile Veneers, LLC (“Shiny Smile Veneers”) is a Texas 

Limited Liability Company with its principal place of business located at 8875 Hidden River 

Parkway Suite 300, Office 365, Tampa, Florida 33637. Shiney Smile Veneers also maintains and 
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utilizes a business address located at 1110 Commerce Dr., Richardson, Texas 75081 from which 

it conducts or facilitates business operations within the State of Texas. Shiny Smile Veneers may 

be served with process by serving its registered agent, United States Corporation Agents, Inc. at 

476 Riverside Avenue, Jacksonville, Florida 32202, or the Florida Secretary of State, Division of 

Corporations at 2415 North Monroe Street, Suite 810, Tallahassee, Florida 32399, as its agent for 

service. Shiny Smile Veneers has continuous and systematic contacts with Texas as it maintains a 

website accessible in Texas promoting its products and services, for which it accepts payments 

from Texas and ships products to Texas, and maintains a business presence in Richarson, Texas. 

Shiny Smile Veneers’ citizenship is attributed to the citizenship of its members Amr Hamed who 

is a citizen of the State of Florida and Mohamad Shamseldin who is a citizen of the State of Texas. 

Therefore, Defendant Shiny Smile Veneers citizenship is in Florida and Texas. 

3. Defendant The GiddyUp Group, Inc. (“GiddyUp Group”) is a Delaware 

corporation with its principal place of business located at 20 North Oak Street, Ventura, California 

93001. GiddyUp Group may be served with process by serving its registered agent, 1505 

Corporation, Capital Corporate Services, Inc. at 455 Capitol Mall Complex Suite 217, Sacramento, 

California 95814, or the California Secretary of State at 1500 11th Street, Sacramento, California 

95814, as its agent for service because GiddyUp Group engages in business in Texas but does not 

maintain a regular place of business in Texas or a designated agent for service of process. Further, 

GiddyUp Group has continuous and systematic contacts with Texas as it maintains a website 

accessible in Texas promoting its products and services which states GiddyUp Group “acquired 

10 million+ customers in 30 countries.”  

 

 



_____________________________________________________________________________________________________________________ 

Complaint and Application for Temporary and Permanent Injunctive Relief                Page 3 of 50 

Misnomer/Alter Ego 

 4. In the event any parties are misnamed or are not included herein, it is Plaintiff’s 

contention that such was a “misidentification,” “misnomer,” and/or such parties are/were “alter 

egos” of parties named herein. Alternatively, Plaintiff contends that such “corporate veils” should 

be pierced to hold such parties properly included in the interest of justice. 

JURISDICTION & VENUE 

5. This Court has personal jurisdiction over Defendants because Defendants are 

businesses that conduct business in Texas and Defendants have minimum contacts with Texas 

relating to the events giving rise to Plaintiff’s claims.  

6. Defendants, at all times relevant herein have transacted business with Texas, Texas 

has a substantial interest in providing a forum and jurisdiction over Defendants, and jurisdiction 

over Defendants does not violate traditional notions of fair play and substantial justice as 

Defendants have purposefully availed themselves to the privileges of conducting activities with 

Texas, thus subjecting themselves to jurisdiction by Texas courts. 

7. Further, the Defendants established minimum contacts in Texas (the forum state) 

by acting and taking advantage of the privilege of conducting activities within Texas, thus invoking 

the benefits and protections of Texas’ laws. On the facts present in this case, and under the 

minimum contacts analysis, the nonresident Defendant and resident Defendant in this case had 

substantial connection with Texas arising from actions and conduct that the Defendants 

purposefully directed toward the State of Texas and the Plaintiff. Personal jurisdiction exists over 

all of the Defendants because (1) the causes of action pled in the Plaintiff’s Original Complaint 

arise out of and relate to the Defendants’ contacts with Texas, giving rise to specific jurisdiction; 

and (2) the Defendants’ contacts with Texas are continuing and systematic, giving rise to general 
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jurisdiction. 

8. This Court has original subject-matter jurisdiction over Plaintiff’s Lanham Act 

claims under 28 U.S.C. §§ 1331 and 1338(a), because those claims arise under the laws of the 

United States, specifically the Lanham Act, 15 U.S.C. § 1051 et seq. This Court has supplemental 

jurisdiction over Plaintiff’s related state-law claims under 28 U.S.C. § 1367(a), because those 

claims are so related to the federal claims that they form part of the same case or controversy. 

9. Venue is proper in this Court under 28 U.S.C. § 1391(b)(2) because a substantial 

part of the events or omissions giving rise to Plaintiff’s claims occurred in this District. Venue is 

also proper in this Court under 28 U.S.C. § 1391(b)(3) because the Defendants are subject to this 

Court’s personal jurisdiction and due to the nature of this action, this case is not limited to one 

judicial district in which a substantial part of the events or omissions giving rise to this claim 

occurred. 

PRELIMINARY STATEMENT 

10. In this digital age, marketing is a powerful tool that shapes thoughts, consumer 

behavior, influences perceptions, and ultimately drives business success. Unfortunately, in the 

pursuit of big profit and rapid growth, some marketers resort to unethical practices that violate 

moral principles, laws, or industry standards, often with the intent of gaining an unfair advantage 

or misleading consumers in an effort to gain a quick buck over long-term relationships and societal 

well-being. Fortunately, the law protects its citizens from this type of conduct; and, the Plaintiff 

Brighter Image brings this lawsuit to address the harm caused by the Defendants to itself, the 

consumers, other competitors, and the integrity of the industry as a whole. 

11. This action arises from Defendants’ deliberate and coordinated scheme to market 

and sell competing snap-on veneer products by falsely creating the appearance that licensed dental 
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professionals and independent organizations endorsed, recommended, or were affiliated with 

Defendants and their products. To accomplish this unlawful scheme, Defendants acted individually 

and in concert through multiple corporate entities, corporate shells and individuals to create and 

disseminate fabricated and/or AI-generated dental personas, false professional credentials, 

fictitious endorsements, misleading review websites, sham organizations, and nationally 

distributed press releases designed to manufacture credibility and consumer trust where none 

existed. The scheme was implemented across numerous websites, advertisements, social media 

platforms, press releases, and other marketing channels, reflecting sustained and coordinated effort 

to deceive consumers on a nationwide scale. 

 12. This case is not about aggressive marketing or ordinarily competitive advertising. 

It concerns Defendants’ deliberate fabrication of professional authority, independent credibility, 

and consumer trust to influence purchasing decisions, divert sales from a direct competitor, and 

obtain an unlawful competitive advantage through false and misleading commercial 

representations.  

 13. Defendants did not stop at deceiving consumers about the source and credibility of 

their advertising. They also targeted Brighter Image by making false and misleading comparisons 

to Brighter Image’s products, copying and misappropriating Brighter Image’s copyrighted 

materials and other protected intellectual property, and using deceptive advertising to divert 

consumers away from Brighter Image and toward Defendants’ competing products. Through these 

acts, Defendants sought to exploit Brighter Image’s reputation and goodwill while obtaining an 

unfair competitive advantage in the marketplace.  

 14. Defendants’ conduct was not an isolated misrepresentation or an inadvertent 

mistake. It was a coordinated, nationwide marketing campaign intended to influence consumer 
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purchasing decisions through false claims of professional authority, independent validation, and 

superior product quality. By fabricating the appearance of dental expertise and third -party 

credibility, Defendants deceived consumers and unfairly competed against businesses that market 

their products honestly and lawfully. 

 15. This action seeks to hold Defendants accountable for violations of the Lanham Act, 

copyright infringement, unfair competition, and related violations of federal and state law. Brighter 

Image seeks injunctive relief, monetary damages, disgorgement of Defendants’ profits, enhanced 

damages where authorized, attorneys’ fees and costs where recoverable, and all other relief to 

which Brighter Imagine is entitled.  

FACTS 

 16. Brighter Image is a business that manufactures and sells custom-made removable 

snap-on veneers directly to consumers.  

 17. Shiny Smile Veneers holds itself out as a direct competitor of Brighter Image in the 

market for custom-made removable snap-on veneers. Shiny Smile Veneers represents to 

consumers nationwide that they offer products substantially similar to those sold by Brighter 

Image. In reality, upon information and belief, Shiny Smile Veneers do not sell products that are 

substantially similar in design, quality, or performance to Brighter Image’s custom-made 

removable snap-on veneers, despite marketing them as comparable alternatives. 

18. GiddyUp Group provides advertising, marketing, website management, and digital 

promotional services for Shiny Smile Veneers, including creating, managing, and disseminating 

deceptive online advertisements and promotional content designed to increase consumer 

purchases. 
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 19. During September and October of 2025, Brighter Image observed a significant and 

unexplained decline in financing applications and completed transactions associated for its 

product. During this same period, Defendants implemented an aggressive nationwide digital 

advertising campaign promoting Shiny Smile Veneers across multiple online platforms, including 

search engines and social media. Unfortunately, it was not a normal marketing campaign, it was 

an unethical marketing campaign based on deceptive, manipulative, and harmful tactics.  

 20. Prior to this unethical marketing campaign, Shiny Smile Veneers maintained only 

a relatively limited online advertising presence. Following Defendants coordinated deceptive 

marketing efforts, Shiny Smile Veneers through its smoke and mirrors campaign rapidly increased 

its advertising volume, internet visibility, and consumer reach through paid advertisements, 

sponsored search results, social media campaigns, affiliate marketing, and comparison websites.  

 21. Beginning in late 2025 and continuing throughout 2026, Defendants disseminated 

numerous advertisements, promotional materials, websites, videos, and other marketing content 

that falsely and/or misleadingly represented the quality, effectiveness, endorsements, and 

professional support for Shiny Smile Veneers’ products. 

 

 

*** 

This section intentionally left blank. 

*** 
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 These representations were made for the purpose of influencing consumers’ purchasing decisions 

and diverting customers from competitors, including Brighter Image.  

 22. Shiney Smile Veeners, through its owner and co-founder, Mohamed Shamseldin, 

with the assistance and encouragement of Giddy-up, have orchestrated a deceptive marketing 

campaign that portrays Shiny Smile Veneers, its founders, reviewers, endorsers, and affiliated 

organizations as being associated with licensed dentists or other qualified dental professionals. 

Through Defendants’ websites, advertisements, social media, press releases, and other 

promotional materials, Defendants represent that Shiny Smile Veneers and its products are 

developed, supervised, approved, or endorsed by licensed dental professionals and/or legitimate 

associations, when, upon information and belief, those representations are false.  

 23. Upon information and belief, Defendant Mohamed Shamseldin has publicly 

represented himself under the fictious name “Dr. Shams El Dean,” portraying that persona as a 

licensed dentist and co-found of Shiny Smile Veneers. In doing so, Mohamed Shamseldin has 
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sought to create the false impression that Shiny Smile Veneers is owned, operated, developed, 

and/or supervised by a licensed dental professional.  

24. As part of the same deceptive marketing scheme, Defendants have also used other 

purported dental personas, including “Dr. Henry Dean,” identifying such individuals as founders, 

operators, or leading dental professionals associated with Shiny Smile Veneers1 in order to 

manufacture professional credibility and induce consumers to purchase their products. 

 25. Brighter Image has conducted a reasonable investigation, including searches of 

publicly available dental licensing records maintained by state dental licensing authorities 

throughout the United States. Upon information and belief, those searches revealed that Mohamed 

Shamseldin is not, and has never been, licensed to practice dentistry in any jurisdiction within the 

United States. Likewise, Plaintiff’s investigation has revealed no verifiable evidence that purported 

dental personas presented by Defendants–including “Dr. Shams El Dean” and “Dr. Henry Dean”–

possesses the professional licenses, credentials, or qualifications2 represented in Defendants’ 

advertising. Rather, Defendants have used these fictious identities and representations to falsely 

convey that Shiny Smile Veneers is owned, operated, or supervised by licensed dental 

professionals, thereby increasing consumer confidence, influencing purchasing decisions, and 

unfairly competing against Plaintiff and other businesses that market their products truthfully.  

 26. Defendants have continued to feature Mohamed Shameldin’s fictious “Dr. Shams 

El Dean” persona and other purported dental professionals3 throughout their websites, 

 
1 Dental Profiles for Shiny Smile Veneers attached as Exhibit “A” are fully incorporated herein by reference as if 

set forth below. 

 
2 Dental License Searches for Shiny Smile Veneers’ Dental Profiles attached as Exhibit “B” are fully incorporated herein by 
reference as if set forth below. 

 
3 See Exhibit “A.”  
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advertisements, review platforms, press releases, and promotional materials, despite the absence 

of any verifiable professional licensure.4  

 

Upon information and belief, this conduct is part of a deliberate and ongoing scheme to mislead 

consumers regarding the professional qualifications, authority, and credibility behind Shiny Smile 

Veneers and its’ products. 

 27. Defendants have further promoted Shiny Smile Veneers by citing purported 

endorsements, recommendations, or support from doctors, dentists, medical professionals, 

charitable foundations, non-profit organizations, and other authoritative sources.5 However, these 

organizations or individuals are either fictious, unqualified, or lack any proper licensing or 

credentials to give authorized endorsements or recommendations on veneer products.6 This 

practice is commonly called online shilling or astroturfing.  

 
4 See Exhibit “B.” 

 
5 Dental Profiles from Endorsements attached as Exhibit “C” are fully incorporated herein by reference as if set forth 

below. 

 
6 Dental License Searches for Dentist Endorsements attached as Exhibit “D” are fully incorporated herein by 

reference as if set forth below. 
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 28. Among these purported organizations is an entity identified as the “Ontario Society 

Health & Fitness” (“OSHF”). Through its website and related promotional materials, OSHF 

represents that it is a non-profit health organization that works in tandem with the Canadian Society 

for Exercise Physiology (“CSEP”). Defendants rely upon these representations to create the 

appearance that OSHF is a legitimate, independent organization with professional expertise and 

authority to evaluate health related products. 

 29. Upon information and belief, Defendants have used OSHF and Substantially 

similar organizations and branding, including entities identified as the “Oral Health and Smile 

Foundation” and the “Oral and Senior Health Foundation,” each of which claims to operate under 

the name or acronym “OSHF.” These purported organizations present themselves as independent 

health or oral health authorities capable of evaluating and rating veneer products based upon 

reviews or qualifications from doctors and other health care professionals.7 

30. Plaintiff’s investigation, including review of publicly available websites and related 

materials, has revealed no verifiable evidence that these purported organizations are legitimate 

independent healthcare organizations, that they maintain recognized authority within the dental 

industry, or that their purported reviews are based upon evaluations by qualified dental 

professionals.8 

31. Upon information and belief, Defendants created, promoted, or relied upon these 

purported organizations to manufacture the appearance of independent third -party validation and 

to mislead consumers into believing that Shiny Smile Veneers’ products have been reviewed, 

rated, or endorsed by legitimate healthcare professionals and organizations. By presenting these 

 
7 OSHF Entities attached as Exhibit “E” is fully incorporated herein by reference as if set forth below. 

 
8 OSHF Dental License Searches attached as Exhibit “F” is fully incorporated herein by reference as if set forth 

below. 
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marketing materials as independent evaluations rather than commercial promotional content, 

Defendants sought to increase consumer trust, influence purchasing decisions, and obtain unfair 

competitive advantage. 

 32. To further evidence the astroturfing, Defendants created and distributed numerous 

advertisements containing AI-generated videos, fabricated customer testimonials, and influencer-

style endorsements portraying individuals as actual customers or product users when many of those 

individuals are fictional, computer-generated, or otherwise have not used Shiny Smile Veneers’ 

products. These artificial intelligence (“AI”)-generated advertisements include purported customer 

testimonials describing specific medical and therapeutic benefits allegedly resulting from use of 

Shiny Smile Veneers’ products, including claims that users experienced relief from jaw pain, 

reduced teeth pain, improved oral health, or other health-related benefits. These claims are false, 

misleading, unsupported by competent scientific evidence, and designed to induce customers to 

purchase Shiny Smile Veneers’ products. 

33. Defendants have disseminated these false and/or misleading advertisements 

through thousands of paid marketing placements on internet platforms including, but not limited 

to, Google, Facebook9, and other digital advertising networks, thereby reaching consumers 

throughout the United States, including consumers who otherwise would have purchased products 

from Brighter Image for a realistic, but higher price.  

34. Defendants have additionally used AI-generated photographs and digitally altered 

images with misleading before-and-after comparisons that do not accurately depict the actual 

appearance, quality, fit, or performance of Shiny Smile Veneers’ products.  

 
9 Ad Volume attached as Exhibit “G” is fully incorporated herein by reference as if set forth below. 
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These visual misrepresentations create unrealistic expectations regarding the results consumers 

can reasonably expect to obtain. 

 35. Defendants have also engaged in the practice known as unfair competition. In 

furtherance of said unfair competitive practices, Defendants have published and/or caused 

publication of purported product comparisons on websites such as Snap On Veneers Reviews and 

Consumer Review Guide10 and review platforms that represent themselves as independent 

evaluations of removable snap-on veneer providers. These comparison websites’ posts are 

influenced, controlled, or compensated by their affiliated partnerships, such as Defendants, and 

are not true independent consumer review platforms.11  

 36. These comparison websites consistently rank Shiny Smile Veneers as the highest-

rated snap-on veneers brand while either excluding Brighter Image entirely, assigning Brighter 

 
10 Comparison Websites as Independent Platforms attached as Exhibit “H” are fully incorporated herein by reference 

as if set forth below. 

 
11 Comparison Website Ad Disclosures attached as Exhibit “I” are fully incorporated herein by reference as if set 

forth below. 



_____________________________________________________________________________________________________________________ 

Complaint and Application for Temporary and Permanent Injunctive Relief                Page 14 of 50 

Image artificially lower rankings, or publishing misleading or incomplete information regarding 

Brighter Image’s products and services. Defendants have used these purportedly independent 

rankings to falsely suggest objective superiority over competitors and to influence consumer 

purchase decisions. 

 37. Defendants have also used Brighter Image’s branded product imagery in their 

commercial advertising without Plaintiff’s authorization. For example, Defendants displayed an 

image bearing Brighter Image’s name and branding in a Shiny Smile Veneers YouTube marketing 

video. 

 

 38. By incorporating Brighter Image’s branded imagery into Defendants’ marketing 

materials, Defendants sought to capitalize on Brighter Image’s reputation and goodwill while 

creating the false impression that Brighter Image’s products, images, or brand were associated 

with, endorsed by, or otherwise connected to Defendants and their competing products. 

Defendants’ use of Brighter Image’s branded imagery forms part of the broader deceptive 

marketing campaign alleged herein. 
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 39. As a direct and proximate result of Defendants’ false advertising, deceptive 

marketing practices, misleading endorsements, fabricated testimonials, manipulated comparisons, 

and unfair competitive conduct, Brighter Image has suffered substantial economic injury. 

40. To date, Brighter Image has lost significant financing-related revenue attributable 

to the diversion of consumers. Brighter Image continues to suffer ongoing damages, including lost 

revenue, lost business opportunities, and other economic harm, as Defendants continue their 

unlawful marketing practices.  

CAUSES OF ACTION 

FALSE ADVERTISING UNDER SECTION 43(a) OF THE LANHAM ACT 

 

41. Brighter Image re-alleges and incorporates the facts and allegations set forth above 

as if they were fully set forth herein. 

42. Section 43(a) of the Lanham Act protects those engaged in commerce from 

precisely this type of unfair competition and false advertising by creating a cause of action for 

those like Brighter Image who are harmed by it. 15 U.S.C. § 1125(a)(1). Defendants have 

disregarded these basic provisions of the law. Rather than invest the time and resources necessary 

to develop, market, and provide the product that they purport to provide their customers, 

Defendants are simply falsifying their credentials, marketing, customer reviews, physician 

recommendations, and product. Defendants also mislead doctors and the public about their 

business practices and products.  

43. Defendants have engaged in, and continue to engage in, false advertising under 

Section 43(a) of the Lanham Act against Brighter Image. Shiny Smile Veneers manufactures, 

markets, and sells custom-made removable snap-on veneers in direct competition with Brighter 

Image’s products in interstate commerce throughout the United States. 
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44. Beginning on or around September 2025, and continuing through the present, 

Defendants launched a pervasive advertising campaign across multiple online platforms, 

including, but not limited to Facebook, search engines, and Shiny Smile Veneers’ official website 

to promote its success, safety, and physical quality of its custom-made snap-on veneers.  

45. In these advertisements, Defendants routinely utilize AI to generate fictious dental 

professionals, medical endorsements, and fabricated before-and-after consumer related profiles.  

46. Specifically, Defendants’ advertisements feature synthetic, AI-generated 

individuals who are explicitly identified as licensed, practicing dentists (the “Fake Dentists”). 

These Fake Dentists make false assertions to the consuming public, including claims that Shiny 

Smile Veneers’ snap-on veneers are “dentist-approved,” “clinically evaluated,” and “safely 

engineered to protect natural teeth.” 

47. Furthermore, Defendant utilizes AI-altered imagery to display deceptive, flawless 

cosmetic results that do not represent actual outcomes achieved by real consumers using Shiny 

Smile Veneers’ products. 

48. Defendants’ advertisements are literally false. The clinical experts endorsing the 

products do not exist, hold no medical licenses, and have conducted no clinical evaluations. 

Moreover, the structural quality and cosmetic success depicted in the AI-altered images are 

physically impossible to achieve via Shiny Smile Veneers’ actual commercial product.  

49. Alternatively, Defendants’ use of AI medical professionals and manipulated 

imagery is materially misleading and possesses a clear tendency to deceive a substantial segment 

of the consuming public by manufacturing a false aura of scientific legitimacy, safety, and 

professional dental oversight. Defendants have violated the Lanham Act by using “false or 

misleading descriptions of fact” and “false or misleading representations of fact” in their 
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commercial advertising or promotion that misrepresent “the nature, characteristics, [or] qualities” 

of their business practices and their products, as set forth herein.  

50. Defendants’ false and misleading statements are material to consumers’ purchasing 

decisions. In the dental and cosmetic appliance market, endorsements by licensed medical 

professionals and visual representations of final product quality are the primary drivers of 

consumer trust and transaction intent.  

51. Defendants caused these false and misleading statements to enter into interstate 

commerce by targeting and broadcasting the advertisements to consumers across state lines via 

digital advertising networks and social media platforms. 

52. Defendants engaged in the bad-faith manipulation of AI and fabrication of medical 

endorsements willfully, knowingly, and with the specific intent to deceive vulnerable consumers 

and wrongfully divert market share and sales away from Brighter Image.  

53. As a direct and proximate result of Defendants’ false advertising, Brighter Image 

has suffered, and continues to suffer, immediate and competitive injury, including the direct 

diversion of sales, loss of revenue, and severe dilution of its legitimate brand  goodwill. Brighter 

Image seeks actual damages that it has incurred because of Defendants’ unlawful and deceptive 

business tactics, plus attorney’s fees and court costs. See 15 U.S.C. § 1117(a). 

54. Brighter Image further seeks disgorgement of Defendants’ profits, for which 

Brighter Image now sues Defendants. Brighter Image also seeks an injunction prohibiting 

Defendants from disseminating the false and misleading advertising described herein, including 

any advertising that misrepresents the existence, licensure, qualifications, and/or endorsement of 

any dental or medical professional, or the results achievable with Defendants’ products. See 15 

U.S.C. § 1116(a). 
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FALSE ASSOCIATION AND FALSE ENDORSEMENT UNDER SECTION 43(a) OF THE 

LANHAM ACT 

 

55. Brighter Image re-alleges and incorporate the facts and allegations set forth above 

as if they were fully set forth herein. 

56. Defendants have engaged in, and continue to engage in, false association and false 

endorsement under Section 43(a) of the Lanham Act against Brighter Image. 

57. Defendants’ commercial website, advertisements, and promotional materials 

feature AI-generated individuals portrayed as dentists and dental professionals, together with 

purported endorsements, testimonials, reviews, and rankings attributed to dentists, dentals 

professionals, reviewers, and purported independent third-party review or ranking platforms. 

58. Through these misrepresentations, Defendants falsely convey the commercial 

impression that Shiny Smile Veneers and its products are affiliated with, connected to, sponsored 

by, approved by, or endorsed by independent licensed dental professionals, reviewers, influencers, 

and other independent third-party platforms. 

59. Upon information and belief, many of the purported dentists and dental 

professionals depicted in Defendants’ marketing are AI-generated, fictious, or are not identifiable 

licensed dental professionals. Upon information and belief, Defendants also promote purported 

independent reviews, endorsements, and rankings that are paid, sponsored, or otherwise 

compensated, while any disclosures concerning such compensation are inconspicuous or otherwise 

insufficient to eliminate the overall impression that such endorsements are independent and 

unbiased. 

60. Defendants’ conduct is likely to cause confusion, mistake, or deception by causing 

consumers to believe that the purported dentists, dental professionals, reviewers, influencers, and 

review or ranking platforms are independent third parties who have genuinely approved, endorsed, 
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sponsored, or are otherwise affiliated with Shiny Smile Veneers and its products, when no such 

independent endorsement, affiliation, or sponsorship exists.  

61. The foregoing confusion is material because consumers purchasing cosmetic dental 

products reasonably rely on the existence of genuine, independent professional endorsements and 

unbiased third-party reviews in deciding whether to purchase such products. 

62. Defendants knowingly and willfully caused these false and misleading 

representations concerning endorsement, affiliation, sponsorship, and approval to enter interstate 

commerce through their website, digital advertising, and other promotional materials with the 

intent to deceive consumers and to capitalize on the credibility and goodwill associated with 

independent dental professionals and third-party reviews.  

63. As a direct and proximate result of Defendants false association and false 

endorsement, Brighter Image has suffered and continues to suffer injury to its business, goodwill, 

reputation, and competitive position including the direct diversion of sales and substantial damage 

to its legitimate commercial market share. Brighter Image seeks actual damages that it has incurred 

because of Defendants’ false, deceptive, and misleading representations of professional 

endorsement, plus attorneys’ fees and court costs. See 15 U.S.C. § 1117(a).  

UNFAIR COMPETITION UNDER TEXAS COMMON LAW 

64. Brighter Image re-alleges and incorporate the facts and allegations set forth above 

as if they were fully set forth herein. 

65. Defendants have engaged in, and continue to engage in, unlawful business acts or 

practices as described herein, all in an effort to gain unfair competitive advantage over Brighter 

Image. 
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66. Defendants’ conduct in the marketplace is independent of legitimate, fair 

competition and relies entirely on deceptive, fraudulent, and illegal practices. 

67. Specifically, Defendants’ unfair competition consists of continuous, predatory 

scheme that includes: 

1. Disseminating fabricated online reviews and falsified consumer metrics; 

2. Published fraudulent product comparison guides and deceptive rankings; 

3. Falsely claiming dental professional licensure and medical credentials; 

4. Intentionally capitalizing on Brighter Image’s reputation and goodwill through 

its unauthorized use of Brighter Image’s branding; and  

5. Engaging in the unauthorized, unlicensed, practice of dentistry in violation of 

Texas regulatory law. 

68. Defendants’ actions constitute independent civil torts and violations of statutory 

law that interfere with Brighter Image’s ability to conduct business fairly in the marketplace. 

69. Defendants engaged in these deceptive and illegal acts with specific intent to 

deceive consumers, damage Brighter Image’s business reputation, and capture market share 

through unlawful means. 

70. As a direct and proximate result of Defendants’ common law unfair competition, 

Brighter Image has suffered, and will continue to suffer severe competitive injury, including a 

direct diversion of customers, loss of prospective snap-on veneer sales, and substantial reduction 

in brand goodwill. Defendants should be compelled to disgorge and/or restore any and all 

revenues, earnings, profits, compensation, and benefits they have obtained, including but not 

limited to disgorging any revenues earned from their unlawful business acts or practices that 

interfere with Brighter Image’s ability to conduct business fairly in the marketplace, and should 

be enjoined from further unlawful, unfair, and deceptive business practices. 
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BUSINESS DISPARAGEMENT UNDER TEXAS COMMON LAW 

71. Brighter Image re-alleges and incorporate the facts and allegations set forth above 

as if they were fully set forth herein. 

72. Defendants have engaged in, and continue to engage in, business disparagement 

against Brighter Image in violation of Texas Civil Practice & Remedies Code § 73.001. 

73. Defendants published false and disparaging statements of fact  concerning the 

commercial quality and economic interests of Brighter Image’s veneer product line. 

74. Specifically, Defendants created, funded, and maintained deceptive online 

marketing materials, simulated consumer review platforms, and fraudulent “company rankings” 

and “comparison guides.”  

75. Within these rankings and comparisons, Defendants utilized fabricated data, 

falsified customer metrics, and fictious reviews to systemically misrepresent the composition, 

durability, and safety of Brighter Image’s snap-on veneer product. 

76. Defendants’ published materials explicitly and falsely degraded Brighter Image’s 

veneer product—labeling it as inferior or structurally unsound—while artificially elevating Shiny 

Smile Veneers’ own competing product to the top of the fraudulent rankings. 

77. Defendants published these false comparisons, rankings, and statements with actual 

malice. Defendants knew the data and metrics were entirely fabricated, or acted with reckless 

disregard for the truth, with the specific intent to cause economic harm to Brighter Image. 

78. Defendants lacked any legal privilege, justification, or factual basis to publish these 

deceptive comparisons and degrading statements. 

79. The publication of these false rankings and product degradations played a material 

and substantial part in inducing prospective consumers to not deal with Brighter Image. 



_____________________________________________________________________________________________________________________ 

Complaint and Application for Temporary and Permanent Injunctive Relief                Page 22 of 50 

80. As a direct and proximate result of Defendants’ disparaging conduct, Brighter 

Image has suffered special damages consisting of quantifiable pecuniary loss, including a sharp 

and measurable decline in snap-on veneer product sales, and the direct diversion of long-term 

customers away from Brighter Image Lab to Shiny Smile Veneers.  

TORTIOUS INTERFERENCE UNDER TEXAS COMMON LAW  

81. Brighter Image re-alleges and incorporate the facts and allegations set forth above 

as if they were fully set forth herein. 

82. Defendants have engaged in, and continue to engage in, tortious interference 

against Brighter Image in violation of Texas Common Law. 

83. There was a reasonable probability that Brighter Image would have entered into 

prospective business relationships and concluded sales agreements with new retail consumers and 

commercial distributors for its snap-on veneer products. 

84. Defendants had actual and constructive knowledge of these prospective business 

relationships and the ongoing consumer interest in Brighter Image’s brand. 

85. Defendants intentionally, willfully, and maliciously interfered with these 

prospective relationships through independently tortious, fraudulent, and unlawful means. 

86. Specifically, Defendants knowingly created, deployed, and funded deceptive 

marketing materials, fraudulent product rankings, and falsified comparison guides. 

87. Defendants further weaponized these deceptive materials to manipulate digital 

marketplaces by seizing paid-search algorithms, bidding deceptively on Brighter Image’s branded 

search terms, and routing prospective consumer web traffic away from Brighter Image’s official 

business listings to Defendants’ fraudulent review networks. 
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88. Defendants engaged in this predatory conduct with specific purpose of harming 

Brighter Image’s brand reputation, undermining its marketplace goodwill, and actively disrupting 

Brighter Image’s prospective sales pipeline. 

89. Defendants’ independently tortious actions successfully prevented prospective 

consumers from choosing Brighter Image’s snap-on veneer products, thereby diverting the paid-

search traffic, review interest, and prospective revenue directly to Defendants. 

90. As a direct and proximate result of Defendants intentional and tortious interference, 

Brighter Image has suffered actual financial harm, including lost prospective sales, diminished 

brand equity, and wasted digital advertising expenditures.  

REQUEST FOR INJUNCTIVE RELIEF 

 91. Plaintiff re-alleges and incorporate the facts and allegations set forth above as if 

they were fully set forth herein. 

 92. Plaintiff seeks the issuance of a temporary restraining order and preliminary 

injunctive relief from the Court to preserve the status quo and preserve the parties’ relative 

competitive positions in the market for custom-made removable snap-on veneers during the 

pendency of this action. 

 93. The Court has authority to grant the requested relief under Section 34(a) of the 

Lanham Act, 15 U.S.C. § 1116(a), which empowers the Court, according to the principles of 

equity, to enjoin violations of Section 43(a) of the Lanham Act, 15 U.S.C. § 1125(a). 

 94. Based upon the facts, causes of action, and evidence set forth above and in the 

accompanying application and supporting declaration, the Court should grant the requested 

injunctive relief. 
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 95. The Court has the authority to issue injunctive relief in this situation to prevent 

Defendants from continuing to disseminate the false and misleading advertising described above. 

 96. Defendants must be restrained and enjoined from engaging in any of the following 

acts: 

(a) Representing, directly or by implication, that any Shiny Smile Veneers product is 

created, developed, designed, tested, reviewed, supervised, approved, or endorsed by 

any licensed dentist or other licensed dental or medical professional, unless the 

representation is truthful and the identified professional in fact holds a current, valid 

license and provided the represented review or endorsement; 

(b) Using in any advertisement or promotional material any artificial-intelligence-

generated, computer-generated, synthetic, or otherwise fictitious person depicted as a 

dentist, dental professional, physician, or other health-care provider endorsing, 

approving, or vouching for Shiny Smile Veneers or its products; 

(c) Representing that “Dr. Henry Dean,” or any similarly named or depicted individual, is 

a “Top-Rated Dentist,” founder, operator, or endorser of Shiny Smile Veneers, unless 

that individual is a real, identifiable person who holds a current, valid dental license 

and the representations concerning that individual are truthful and substantiated; 

(d) Using or publishing customer testimonials, reviews, or endorsements that portray 

fictitious, computer-generated, or AI-generated individuals as actual users of Shiny 

Smile Veneers’ products, or that attribute to any person a product experience that did 

not occur; 

(e) Representing that Shiny Smile Veneers’ products provide any medical or therapeutic 

benefit—including relief from jaw pain or tooth pain, or improvement of oral health—
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unless Defendants possess competent and reliable scientific evidence substantiating 

each such claim at the time it is made; 

(f) Using AI-altered, digitally manipulated, or otherwise non-representative images, 

including “before-and-after” comparisons that do not accurately depict results actually 

and typically achievable with the product as commercially sold; 

(g) Publishing, funding, operating, or causing the publication of any product-comparison 

website, ranking, or review platform that is represented as independent while in fact 

being owned, controlled, sponsored, or compensated by Defendants, without clear and 

conspicuous disclosure of Defendants’ material connection to it; and  

(h) Publishing any false or misleading statement disparaging Plaintiff or Plaintiff’s 

products, including fabricated data, metrics, rankings, or reviews. 

97. In addition, and pursuant to 15 U.S.C. § 1116(a) and the principles of equity, 

Plaintiff requests that the Court order Defendants to: (i) within ten (10) days of entry of the order, 

remove and cease dissemination of the specific advertisements, videos, images, testimonials, and 

comparison or review websites containing the representations described above; and (ii) within 

thirty (30) days after service of the injunction, file with the Court and serve on Plaintiff a report in 

writing under oath setting forth in detail the manner and form in which Defendants have complied 

with the injunction. 

 98. Plaintiff has a likelihood of success on the merits of the causes of action asserted 

above and based upon the allegations contained within this complaint. 

 99. Plaintiff is without an adequate remedy at law because the continued dissemination 

of Defendants’ false and misleading advertising is likely to render any eventual award of monetary 
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damages an inadequate and incomplete remedy, given the difficulty of quantifying lost sales, 

diverted customers, and injury to goodwill. 

 100. Plaintiff will suffer immediate and irreparable harm if Defendants are not enjoined 

from continuing to disseminate the false and misleading advertising described above. 

 101. No harm will be suffered by Defendants from the issuance of a temporary 

restraining order or preliminary injunctive relief to freeze and preserve the status quo because 

Defendants have no legitimate interest in continuing to publish advertising that is false or 

misleading. Greater harm will be suffered by Plaintiff if the requested injunctive relief is not 

granted. Granting the requested injunctive relief is in the public’s interest because the public has a 

substantial interest in truthful, non-deceptive advertising, particularly for products marketed with 

claims of professional dental endorsement and health-related benefits, and such conduct should 

properly be prohibited.  

 102. Plaintiff respectfully requests that the Court require only a nominal bond or such 

other security as the Court deems just and appropriate under the circumstances. 

 103. For the reasons cited in this Complaint and Application for Temporary and 

Injunctive Relief, Plaintiff requests the Court to issue a temporary restraining order; after notice 

and a hearing, a preliminary injunction; and, upon final trial, a permanent injunction, each 

enjoining the acts described above pursuant to 15 U.S.C. § 1116(a). 

ATTORNEYS’ FEES 

104. Plaintiff re-alleges and incorporate the facts and allegations set forth above as if 

they were fully set forth herein.  

105. Pursuant to 15 U.S.C. § 1117(a), Plaintiff respectfully requests an award of its 

reasonable attorneys’ fees and costs incurred in prosecuting this action. This is an “exceptional” 

case within the meaning of § 1117(a) because Defendants actions were willful, egregious, and 
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unsupported by any colorable defense. In light of the totality of the circumstances, including the 

strength of Plaintiff’s rights, the clear evidence of Defendants false, deceptive, and misleading 

representations, and the need to deter similar misconduct, Plaintiff asks that the Court find this 

matter exceptional and award Plaintiff its reasonable attorneys’ fees and costs in an amount to be 

determined upon submission of appropriate billing records and a supporting fee application, 

together with such further relief as the Court deems just and proper. 

NO WAIVER 

106. By filing this lawsuit, Plaintiff does not waive or release any rights, claims, causes 

of action, or defenses or make any election of remedies that it has, but expressly reserves such 

rights, claims, causes of action and defenses. 

CONDITIONS PRECEDENT 

107.  All conditions precedent to the Plaintiff’s right to recovery have been performed, 

have occurred, and/or have been waived. 

PRAYER 

 

WHEREFORE, PREMISES CONSIDERED, Plaintiff Brighter Image Lab, Inc. 

requests that Defendants Shiny Smile Veneers, LLC and The GiddyUp Group, Inc. be cited to 

appear and answer, and that on final trial, Plaintiff has judgment against Defendants as follows: 

1. Judgment in favor of Plaintiff on all claims asserted herein; 

2. An award of all actual, compensatory, consequential, and economic damages 

sustained by Plaintiff as a result of Defendant’s unlawful conduct pursuant to 15 U.S.C. § 1117(a), 
including, but not limited to, lost profits, lost goodwill, business injury, and the costs of 
retrospective corrective advertising, in an amount to be determined at trial;  

 
3. An accounting and disgorgement of all revenues, profits, gains, and other benefits 

wrongfully obtained by Defendants as a result of the unlawful conduct alleged herein, pursuant to 
15 U.S.C. § 1117(a); 
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4. Treble damages, enhanced damages, or monetary relief to the fullest extent 
authorized by applicable federal and state law; 

 
5. Preliminary and permanent injunctive relief pursuant to 15 U.S.C. § 1116(a), 

enjoining Defendants from continuing the unlawful conduct alleged herein, including the 
dissemination of false or misleading advertisements, fictitious endorsements, fabricated 
professional credentials, deceptive comparison advertising, and other misleading commercial 

representations;  
 

6. Plaintiff’s reasonable attorneys’ fees, taxable costs, litigation expenses, and pre- 
and post-judgment interest, to the extent permitted by law; and, 
 

7. That the Court grant such other, further, and different relief as the court deems 
proper under the circumstances. 

 
Dated: July 21, 2026. 

Respectfully submitted, 

 

FRIEDMAN & FEIGER, L.L.P. 

 

       /s/ Jason H. Friedman  

By:_________________________ 

Jason H. Friedman 

State Bar No. 24059784 

      jason@fflawoffice.com 

      Paige A. Hawkins 

      State Bar No. 24130788  

phawkins@fflawoffice.com 

17304 Preston Road, Suite 300 

Dallas, Texas 75252 

(972) 788-1400 (Telephone) 

 

ATTORNEYS FOR PLAINTIFF 
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EXHIBIT “A” 
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EXHIBIT “B” 
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_____________________________________________________________________________________________________________________ 

Complaint and Application for Temporary and Permanent Injunctive Relief                Page 35 of 50 
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EXHIBIT “C” 
 

 

 



_____________________________________________________________________________________________________________________ 

Complaint and Application for Temporary and Permanent Injunctive Relief                Page 37 of 50 

 



_____________________________________________________________________________________________________________________ 

Complaint and Application for Temporary and Permanent Injunctive Relief                Page 38 of 50 

EXHIBIT “D” 
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EXHIBIT “E” 
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EXHIBIT “F” 
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EXHIBIT “G” 
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EXHIBIT “H” 
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EXHIBIT “I” 
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VERIFICATION 

I, Bill Watson, declare under penalty of perjury pursuant to 28 U.S.C. § 1746 that: 

1. I am the Plaintiff in the above-captioned action. I am over the age of eighteen, am 

competent to make this Verification, and have personal knowledge of the facts stated 

herein, except as to those matters stated upon information and belief. 

2. I have read the foregoing Complaint and am familiar with its contents. 

3. The factual allegations contained in the Complaint are true and correct based upon my 

personal knowledge, except for those allegations expressly stated to be based upon 

information and belief, and as to those allegations, I believe them to be true and correct. 

4. I make this Verification in support of the Complaint and Plaintiff's request for temporary, 

preliminary, and permanent injunctive relief. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on this ___ day of _________, 2026, at __________________________. 

  

     ________________________________ 
     Bill Watson 


